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yucia KIUeHmo6, IMO ONpedeneHHO notidem Ha  nolb3y 
pecmopanam. B cmambe maxkoice npugodumca unqdopmayua o 
PAa3ZIUYHbIX AHUMAYUOHHbIX Npozpammax OA pecmopaHoe Uu 
oOcyacdaiomca ux npeumywecmea. Opzanuzayua numanua (o6e0 
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BBEJIEHHE 


Cohbepa nvTaHHa WaBHO yxKe He aCCOWMUpyeTcaA TObKO C yuoTpedsIeHHeM MMH. BaxkHoe MecTO B Heli 
3aHMMaeT JOCYr UM OTAbIX. ORHMM M3 3ICMCHTOB JOCyra ABJIAeTCA AHMMAaI[MOHHad MporpaMMa, KOTOpad 
MOXKET ABIATbCA OJHUM M3 ciocoOoB yBemM4YeHuaA TocTeporo moToKa. B npesznpuaTHax MHAyCTpuu 
TOCTeMpHUMCTBa (OpMUpyrOTCA esble KOMIMUJICKCbI, OpraHH3yrollwwe He TOJbKO MpvéMbI MHI 
mocetutTeyieHi, HO M MX ocyr u oTAbIxX. AHMMallua B cibepe oOnIecTBeHHOrO TMTaHHaA HOCHT 
MHOFOCTOPOHHHH XapakTep, COOTBETCTBYIOLNMM pa3zHooOpa3Hio MOTpeOHOCTeH, HHTepecoB HM 3alIpocoB 
oTabIxaromux. Ha3HayeHve aHMMallMH COCTONT B MpHOOUIeHHU YeOBeKa K KyJIbType pa3HbIX HapoOB 
Mupa He TOJIbKO Ha OCHOBe TBOPYeCTBa, PaCKPbITHA MHTCJWICKTYAIbHbIX BO3MO%KHOCTeM JIM4HOCTH, 
Co3qaHHA yCIOBHM JJId CHATHA TMICHXOJOrMYeCKOrO HallpsxKeHHA, BKJIIOUCHHA B PeasIbHy!O 2KV3Hb, 
packpenoleHHaA MHMIMaTHBbI, HO M C MCMOb30BaHHeM pecTOopaHHoM aHuMalnu. AHMMallMOHHOe 
OOcIYWKMBaHHe ABIIACTCA B&KHbIM 3JICEMCHTOM B TOCTeIIPHMMCTBe, TaK KaK [HO3BOJIAeT CO3aTb 
KOM@OPTHBIe yYCIOBHA [JIA KIIMCHTOB. XOpoOWlo OTpaboTaHHOe AHMMAIIMOHHOe OOCIyKUBAaHHe ABIACTCA 
OOJIbIIMM KOHKYPeHTHBIM IIPeHMYIIeCTBOM, HO3BOJIAIOIMM He TOJIbKO YylepyKMBaTb MOCTOAHHBIX 
TloceTHTesIeH, HO M MIPHBJICKAaTb HOBBIX. 


AHMMAalIHa — 9TO YCJIyra JIA MOBbIMNCHHA KaveCcTBa OOCIIW2KMBAHHA, CBOecOOpa3Had (OPMa PeKJIAaMBI, JIA 
MOBTOpHOrO TpHBedeHuA TypucToB. Llenbio aHuMallHu ABJIAeTCA MPOABMKeHNe TYPHCTCKOFO TposyKTa 
TIA MOBBIMICHHA JOXOZHOCTH UM MpHOBIIbHOCTH TypOu3Heca. PeKpeallMOHHbie (yHKIMH TypHcTCKOit 
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aHHMalW 3aKJOUaIOTCA B YJOBJIETBOPCHHOCTH TypHCTa OTAbIXOM — B eFO XOPOLWeM HacTpoeHHn, 
MIOJIOHKUTEILHBIX BICUATIICHHAX, BOCCTAHOBJICHHU (PPU3H4eCKHX HM MOpaIbHBIXx cu 1]. 


IlonaTuve «aHuMallHA> O3HadaeT BOOAYIWIeBJIeEHHe, ONYXOTBOpeHHe, CTHMYJIMpOBaHHe 2%KH3HECHHBIX CHI, 
BOBJIeUeHHe B AKTHBHOCTb. BrepBEle TePMHH «aHHMallMA» MOABHJICA B Hayae XX B. Bo MpanuHU B 
CBA3H C BBeJICHHeM 3aKOHa O CO3aHHM pa3JIM4HbIX aCCOMMAaMMH, KOTOPHIM BbI3bIBAJI 2KUBOM MHTepec K 
KYyJIbType, XYO%KECTBCHHOMY TBOpyecTBY [2]. 


AHHMMallHWaA — 9TO pa3HOBHAHOCTb TYPHCTCKOM JeATeIbBHOCTH, OCYLIeCTBIAeMOH Ha TYPHCTCKOM 
IIpeqIpHATHH (TYPKOMIMIeKce, OTesIe, KPyH3HOM Telloxoye, moe3sqe UH T..), KOTOpad BOBJIeKaeT 
TYPHCTOB B aKTHBHOEe JelicTBHe TIPU MpoBexeHHU pasHoOoOpa3HEIx MeporipuaTHit [3]. 


AHMMalMOHHad TIporpaMMa — KOMIIICKC MepOlpHATHH CHOPTHBHOTO UM pa3BJleKaTesIbHOrO XapaKkTepa, 
KOTOpble BXOJAT B Cbepy pekpeal[MOHHbIX HU YXOBHBIX HHTepecoB TyPHCTOB UM pa3pabaTEIBAaIOTCA JIA 
lIpoBeyxeHuA MMU CBOOOAHOrO BpemeHH [4]. 


TypuictcKad aHMMallia BBbIMOJIHACT B OCHOBHOM Be MYHKI[HH: CIOPTHBHO-O30POBHTeJIbHYIO HU 
Tlo3HaBaTesbHyt0. [Ip COOTBeETCTBYIOMIMX YCIOBHAX BbINOJHACTCA H eveOuad PYHKUNA. 


THIbI HM BUI AHMMAaWMOHHBIX MepOlpHATHM Ha pa3JIM4HBIX HallpaBsIeHHAX TYPHCTCKOM WeATeIbHOCTH 
BO MHOFOM OTIIMYarHOTCA. AHHMAaL{MOHHBIe MpOrpaMMBI JleJIATCA Ha THIIBI: 


¥ CaHaTopHo-o30pOBHTeIbHbIM, 3aBHCUT OT COCTOAHUA 300pOBba YeOBeKa. B 3TOM THIe aHuMallHn 
IIPeYCMOTPeHEI CIIeIHAaIbHbIe O3OPOBHTeJbHbIe MpOrpaMMbl B urpoBoli dopMe, WporysKU 110 
TeppeHKypaM C Hamu HU T.I. 


¥Y TIpupogquo-pexpeanmouHpi tun. Bce MeponpusaTua 3aBMCAT OT MeCTOHaXOx*KeHHA, KOTOpOe 
BbIOMpaeT cam TypucT. IIporpamma — THKHHKH Ha TIpupose c IeMeHTaMH pa3JIM4HbIX MOXBMKHBIX 
urp, OOMIeHHe C JOMAILNHHMM HM 9K30THYCCKHMM X%KMBOTHBIMH, HaOsIOAeHHe 3a THKHMM 2%KMBOTHBIMH, 
300TepanlHa Hi T.I. 


¥ CnoptuBHo-3perMHblii THI 3aBHCHT OT (bu3H4eCKHX BO3MO%*HOCTei HU yBedeHHi TypucToB. B 
TlepedHe pe AIOKCHHEIX IPOrpaMM MOTYT OBIT 3aHATHA CIOPTOM H HaOsIOAeHHe 3a CIIOPTHBHbIMU 
COpeBHOBaHHAMH, CIOPTHBHbIMH TaHWaMHy Hi T.II. 


VY KysbTypHo-pa3BiBarollMii THM, 3aBMCAILMi OT 2KeaHHA TyPHCTOB MO3HaTb OKpy7KarollMii MUp Yepe3 
TIpovsBeyeHHA UCKyccTBa. Buy aHHMallMOHHOrO MePpOlIPHATHA: MCTOPHYeCKHH, KYJIbTYPHBIH, 
My3elHbIi Typu3M — oOOpalieHHe K Ipou3BeqeHHAM UWCKyCCTBa, 3HAKOMCTBO C MaMATHHKaMH, 
apXHTeKTypoH TropoyzoB, WocelleHHe Mex*KyHapOAHbIX KHHO*eCTHBAIIeH, TeaTpasIbHO-3pesIMIHbIX 
MepOlpHATHH H T.I. 


¥ 3peuIMIHO-pa3BJleKaTeIbHbI THM, WebIO KOTOPOrO ABJIAeTCA CIpeMJICHHe TypHcTa OTBIICUBCA OT 
TIOBCeHeEBHOCTH. EMy COMYyTCTBYIOT BHbI COObITHHMHOrO Typv3Ma (KapHaBalibl, (ecTHBaIM, Woy, 
KBeCTBI) H T.1. [5]. 


K BH aM AaHMMaLMOHHBIX IIPOrpaMM MO2%KHO OTHECTH Cle yHOWe: 
CreljMasIM3HpOBaHHble AHHUMaLMOHHBIe TyPHCTCKHe MapllpyTEl; 
JonoHUTesIbHbIe AHMMALMOHHEIC YCIYIM B TEXHOJIOTH4ECKHX MepepbiBax; 
3pesIMLMHO-pa3BJIeKaTeJIbHbIe; 

I[puxmroueH4ecKO-HrpoBble; 


Tlo3HaBaTesIbHBIe; 


VV VV V WV 


OKCKYPCHOHHBIEe; 
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> 
> 
> 
> 


CriopTHBHEIe, CIIOPTHBHO-O3OpOBUTCJIBHbIe IpOrpaMMBI, CIIODTHBHO-pa3BJICKaTCJIBHBIC, 
Ooyuaromne; 
JlroOutTembckve MporpamMMBI; 


KomimieKcHble I1porpaMMbl, KOMOMHMpyeMble M3 OAHOPOAHEIX IporpamM [6]. 


CytllecTByr!0T cileyyrollve (OpMbI aHUMaI[HOHHBIX MporpaMM: 


> 
> 


Typ¥icTcKO-030pOBHTEJIBHBIe, BKJIFOUaFOLWIHe B ce0a MOXOA, CCT, TYPHCTCKHe COPCBHOBaHHA. 


CriopTuBHEIe aHiMal{vOHHble WpOrpaMMBIl — lipeHasHadyensl JIA TYPHCTOB, YBJICKaFOUIMXCA TCM WIN 
MHbIM BUAOM CilopTa UW WpWexaBliux B CIOPpTHBHO-TYpHCTCKHH KOMIVICKC AJLA 3aHATHH CIIOPTOM II0 
olpeyemeHHOou CHCTCMC TpCHHPOBOK B COUCTAHHH C OTBIXOM. CnropTuBHaa aHiMalya HalipaBsiena 
Ha ykperliiehie 37OpOBbA UW OTHOCHTCA K AKTHBHbIM BU ]aM aHUMallvOHHOU ACATCIIBHOCTH. 


CriopTHBHO-O30pOBHTeJIbHBIe TporpaMMBl OTIIMGartOTCA OT CHOPTHBHBIX TCM, UTO OHM PaCCUMTaHbl 
Ha TYPHCTOB, JHOOUTesIeH AKTHBHOTO OTAbIXa, JIA KOTOPbIX TYPKOMILICKC — 3TO CMHCTBCHHOe MecTO 
YH BO3MO2%KHOCTb BOCCTaHOBJICHHA CHJI H 3AOPOBbA Yepe3 AKTHBHbIe (PU3H4eCKHe Harpy3KU B YCOBHAX 
YUCTOH MpHpoOAbI HM YHCTOFO BO3Ayxa. 


CropTHBHO-pa3BJIeKaTeJIbHbIe IIpOrpaMMbl OPHeHTHPOBaHbI Ha TypHCTOB JOOOTO Bo3pacta. OHH 
CTpOATCA Ha BOBJICUCHHH TYPHCTOB B AKTHBHOe JBMKCHHe Yepe3 3aMaHUMBbIe, yBJICKaTCJIbHbIe, 
BeCeJIbIe KOHKYPCbI HM COCTA3AHHA. 


CrOpTHBHO-lO03HaBaTesIbHble TpOrpaMMbl CTpoATcd Ha TpvoOMweHHH TypHCTOB K JyxXOBHO- 
HpaBCTBCHHbIM WeCHHOCTAM B IIpolecce aKTHBHOTO OT]IbIxa (T1OXOJIBI, TICMeXOTHbIe SKCKYPCHH, BO 
BPeMA KOTOPbIX IIPOHCXOAUT BOCCOeMHeHHe C MIpHpoOAOH, 3HaKOMCTBO C OKpy2KarollleH cpezon). 


OKCKYPCHOHHEIe TporpaMMbl COCTAaBJIAIOTCA M3 pa3JIMYHbIX BHAOB 9KCKypcHi, a oOyu4aromme 
IIpOrpaMMBI TOMOraloT TypHcTaM MpHooOpecty pa3IM4HbIe YMeCHHA UM HaBbIKH (B WWIaBaHuu U Apyrux 
pa3JIM4HBIX BUAax cuopta, pemeces) [7]. 


KyNbTypHO-M03HaBaTeJIBHbIe AHMMALIMOHHbIe MpoOrpaMMbl CTpoATcaA Ha TpHoOWeHHH TypucTa K 
KYJIbTYPHO-HCTOpH4eCKHM HM J{YXOBHbIM IWCHHOCTAM Hal{MH, CTpaHbl, MeCCTHOrO HaceJleHHaA U 
BKJIOUaIOT: TMoOceljeHHe My3eeB, TeaTpOB, XYOX%KCCTBCHHEIX Taslepe, MapKOB, BbICTABOK, 
HalMOHAIbHBIX (POJLKIOPHbIX MepONpHATHH, KOHWepTOB, BeYepoB MO093HH, BCTped Cc H3BeCTHbIMU 
JeATCIAMM KyIbTypbI. HekoTopble 43 ITHX MIporpaMM 3aBHCHMBI OT IJlaTexKeCHOCOOHOCTH TYPHCTOB, 
YPOBHA HX HHTeIVICKTYaJIbHOrO pa3sBuTHA. 


I[pukiroueH4ecKO-HrpoBble AHMMAaLMOHHBIC MpOrpaMMBl CTPpOATCA Ha COIMPHKOCHOBeCHHH TypHcTa C 
HHTepeCHbIM, BOJIHYIOWJMM, HeOOBIMHbIM (HalipuMep, y4acTHe B pOJIeBbIX Mrpax HW KOHKypcax, 
MOCeWIeCHHH Melllep, MMpaTcKOM BbUIa3sKe, BeYepe HapOHbIX IpeqaHvu UW JIereH, HOUHOM TOxore, 
HOUHOM CILyCKe Ha TOPHOJIbDKHOM KypopTe, B TeMaTHYCCKOM IIMKHHKe). OTH WporpaMMbl MMeCIOT 
CIIpoOc He3aBHCHMO OT BO3pacTa, Moja, HALMOHAJIbHOCTH, OOpa30BaHHA OTAbIXarOWIHX. 


JIroOutembcKHe (TBOPYeCKO-TpYAOBbIe) AHMMAaMOHHBIe MporpaMMbI CTpoATcA Ha TIpHBIeYeHuU 
TYPHCTOB K TBOPYeCTBY, COTBOPYECTBY, COCTA3AHHIO B H3FOTOBJICHHH MECTHBIX THOeIOK, 4TO 
BbI3bIBaeT Y HHX MHTepec K Hal{MOHaIbHbIM OCOOeCHHOCTAM MecTHOrO HaceseHua. Tlocne yaacTua B 
TaKOH IporpaMMe TOcTb OTMe4aeT, ITO OH HayyHJIcA OOMWICHHIO Ha MCCTHOM HallHOHaJIbHOM A3bIKe, 
MO3HAKOMMJICA C Hal|MOHAJIbHBIMU MY3bIKAJIBHbIMM MHCTPyMeHTaMH, TaHljaMu, KyxXHe u T.0. DopMbI 
IIpopeyeHHa 9THX UporpaMM MOryT ObITb CaMBbIMH pa3HOOOpa3HbIMH: ayKUMOH TOeOK U3 
IIPHPOWHBIX MaTepvasoB, KOHKypc jHOOUTeIBCKON oTorpadun, PecTHBaslb AaBTOPCKHX CTHXOB UH 
TI€CeH, KOHI[€pT BOKaJIbHbIX HM MHCTPYMCHTAJIBHBIX HMCHOJIHUTeeH, BbICTaBKa J@TCKOTO PHCyHKa, 
T€COUHOH CKYJIBIITYpBI H T.J. [7]. 
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> 3peMUyHO-pa3BleKaTeJIbBHbIe AHHMALMOHHBIC IpOrpaMMB! BKJIOUAIOT: pa3qHH4HbIe MeporpuATHA, 
KOHKypcbl, (eCTHBaJIN, KapHaBaJIbl, TeMaTH4eCKHe JHU, APMAPKU, AMCKOTeCKH, TAaHIeBaJIbHbIe Bedepa, 
KOHI€pTbI XYO%KCCTBCHHOM CaMOJCATEJIBHOCTH, WOy H T.J. 


> AHMMAIIMOHHbIe TporpaMMbI Tula «OOMIeHHe TO MHTepecaM)> ABJIAIOTCA KOMOMHAIIMAMM V3 
YNOMAHYTBIX TIpOrpaMM, KOTOpbIe WpoOxoWAT B HelMpHHyxXeHHOM, KOM@OpTHOM OOcTaHOBKe 
pacnionararoleit K OOMICHHIO COOTBeETCTBeHHO WHTepecaM, .2KellaHHaM, TeMIlepaMeHTam, 
HallMOHaJIbHOCTAM HT... [7]. 


PectopaHHad aHuMallHaA — 9TO HOBAA JOCYrOBad JeATeIbHOCTb, MpeyiaraeMad B pecTopaHax, Kade u 
Upyrux pexMpHATHaA OOLIeCTBeHHOTO TIMTaHHA, KOTOpad B TOM WIM HHO PopMe CyLecTBOBasIa TakoKe 
paHee, HO MMesIa HHbIe ciocoObI BbIpaxeHua. M37aBHa B XaHbl, TABCPHbI, XAPYCBHU HM MHbIe MeCTa IA 
TIpO%KHBaHHA WM WMTaHHA IWYTHHKOB 3aMaHHBaIM YTOCTeH pa3BJleKaTeJIbHbIMH MePpOlIpHATHAMH U 
COcTa3aHHAMH. IIpocinequM MCTOpH4eCKy!0 HU KYJIBTYPHY!O JIMHMIO H3MeHeHHA OpraHH3zallMu Wocyra c 
TeX CaMBbIX Ilop, KaK MOABHJIaCb HEOOXOAMMOCTA yCTpolicTBa yAOOCTB WIA MyTewWecTBHH, MOZTOTOBKa 
pa3BJIeYeHHH JIA CTPaHHUKOB, a TakKxKe MepeycTpoucTsBa ee B ONIpeeJICHHbIe, WeTKHe CepBHCHBIe yCIIYTH. 


E. C. Opo6eitko cuutaeT, 4TO «aHMMal[HOHHad JleAxTeJIbHOCTb» pecTOpaHHOrTO KOMIIIeKca — 
MHOrO@yHKUMOHAaIbHad CHCTeMa, TBOpYecKHe (PYHKUMM KOTOPON aKKyMYyJIMpoOBaHbI B MeTOAMYeCKON 
mloycucteme. Ee 3afaua 3aKOUaeTCA B MOAMUKaLHH MHDOpMallMu B OOpa3sHO-xXyO2%KeCTBCHHbIM MeTO] 
BIIMAHHA Ha aywuToputo. Jia Toro 4TOObI 9Ta 3aqada Oba pellieHa, HeOOXOAMMBI CielMasIMCTbI B 
oOjacTH clleHapHoro M pexKHCcCepcKOrO MCKyCCTBa, KOTOPbIe ABJIAIOTCA MeHePKepaMu pecTopaHHoit 
aHuMalHu. C MOMOMbIO UX paooTEI UAeH pedbopMupyloTca B HeKOTOPHIe elicTBHA y4aCTHHKOB 
KyJIBTypHO-ocyroBoli wporpaMMsl. B pe3yibTaTe mpodeccnounabHoM paOoTbI aHHMaljMOHHOTO 
pecTopaHHOro MeHeKepa ABJIACTCA AHHMALMOHHAA KYJIBTYPHO-OCyroBad IIporpaMmMa, KOTOpad JOJDKHAa 
CO3aBaTb Te YCIOBMA, KOTOpbie OyAyT HallpaBeHbI Ha aKTHBHYIO J[eCATeJIbHOCTh TMOceTHTeIIeH Uu 
KYJIbTYpO-cOJepxKaTeIbHOe BOTIOWeHHe UX ocyra. TBopyeckad opraHv3alva aHnWMal{MoHHO 
IIporpaMMbI, (opMupyroulad XyOKeCTBeHHbIN OOpa3, OCTaBIAeT BlleyaTIIeHMe, aeT TOOK Ha 
AKTHBAMIO JIeATeCIbHOCTH y4aCTHHKOB — podeccnouasbHad MUccua pexuccepa. Mcxoya u3 9TOro, 
MeHeJDKepy pecTOopaHHOH aHHMallMH Hy2KHO W3y4aTb a3bl pexKHCCepCKOTO HM Cl[eHapHOrO MCKYCCTBA, 
YTOObI HCHOUb30BaTb MCTOAHKY JOCTHKCHHA TEXHOJIOFMYECKOTO pesyIbTaTa CBOeH MpodeccuoHabHoL 
yeatenmbHoctTw [8]. B. HW. Boryuiepa oTmeyaet, 4TO CyLecTByeT pA MeTOAMY4ECKHX UMCKIFOUCHHH 
P@XKMCCYpbl AHMMALMOHHBIX KYJIbTYPHO-JOCYrOBbIX TIPpOrpaMM B peCTOpaHHOM KomiIwiekce. Kak 
W3BeCTHO, AHHMaLMOHHbIN MeCHePKMCHT OCHOBbIBacTCA Ha MOOyKCHHH AKTHBHOCTH JIM4HOCTH IlyTeM 
*uBOrO ObmeHuA. Mcxoaa u3 9TOrO KIHOUeBOM TBOpYeCKOM 3aqaueli pexuccepa aHMMallHOHHOlt 
IIpOrpaMMbI B PpeCTOPaHHOM KOMIWIeKce ABJIACTCA HaylakKHUBaHve HU yCTpOMcTBO OOM[eHHA C TOCTAMH, 
TIpHBosAee K aKTHBallWH UX ocyroBol padotsi. JI sTOrO OH HCHONb3yeT MECTOJLI KyJIbTYPHO- 
WOCYrOBOM eATeIbHOCTH, KOMOMHHpyA UX CO cpeJCTBAaMH, [peOCTaBIAeMbIMM peCTOpaHHbIM 
KOMILICKCOM, Jleylat yilop Ha 3HaHHA CieuHpPUKH Mpoxox*KAeHHA TexHOsOrM4ecKOrO polecca B 
pectopanHoii cdepe [9]. B uccneqoBaHuax STOO MbI MOXKEM CKa3aTb, YTO TAKOe KyJIbTYPHO-JOCyroBaAd 
J[CATCJIBHOCTb, KOra OHA BOSHHKJIAa, TaKXKe HA CKOJIBKO TeECHO KYJIBTYPHO-HOCyroBad JeATeJIbHOCTb 
CBa3aHa C aHMMalnelH. 


AHMMalMOHHBIe IIpOrpaMMBbl BJIMAIOT Ha X%KH3Hb TIpeAMpHATHA WMTAHHA axe B OOsbINeH CTemeHH, 4eM 
Ka4decTBO OOCIIWKHBAaHHA, TaK Kak pa3BICUeHHA - 9TO rlaBHad COCTAaBsIAIOWIad JOOOrO Beyepa. Muorne 
3aBeeCHHA B IWIaHHpOBaHHH KaKOi-1H00 aHHMallMOHHOM MpOrpaMMbl OTTaJIKHBaIOTCA MMCHHO OT 
TeMaTHKH poBeyeHua Beyepa. IIpopoaqa Bpema B pecTopaHe, 4emoBeK MIM Ipynmna sozer 
YHOBJICTBOPACT CBOH JYXOBHbIe MOTPpeOHOCTH, OL|eHHBaeT COOCTBCHHYIO JIMYHOCTh, aHaIM3HpyeT CBOIO 
posb B MaciiTaOax pa3IM4HEIx oycuctem. IIpouecchr pa3BieyeHuA OCYIIeCCTBIIAIOTCA KaK B 
UCKYCCTBCHHOM, TaK HM B CCTeECTBCHHO CO3qaHHON OOcTaHoBKe. Vunzyctpua pa3BiedeHui cTaBUT cBoeli 
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UWCJIbIO CO3TaHHe ycuIOBH pa3BJICdeHHA, T.e€. COBOKYITHOCTH ABJICHHM, OT HaJIM4HA KOTOPbIX 3aBHCHT 
lpouecc paspreyenna [10]. 


CouMasbHad HalipaBJIeHHOCTb pa3BHTHA MHyCTpHu pa3B/IeqeHHH HaXOAMT CBOé BbIparxKeHHe B TOM, 
YTOOBI CILYKUTb POPMUPOBAHHIO HOBBIX JIMGHBIX HU OOMCCTBCHHBIX MOTpeOHOcTeH, a TakKxKe IIpOABJICHHIO 
HW pa3BuTHIO ToTpeOnocTeli pH cOKMBIIMXCA TpeanocpiKax. Wuyyctpua pa3sBiievenuli, pear 
MHOrorpaHHble 3aaun (mpexye BCero BOCIIMTaHHA, (POPMHpOBaHHA ONTHMMCTHYeCKOTO HacTpoeHHA, 
oOpa30BaHHaA, OTIbIXa pa3BHTHA KYyJIbTYPbI YeOBeKa) IO CyTH CBOeM POpMUpyeT U pa3sBUBaeT JIMGHOCTS. 
3anoHAA pa3BIe4eHHAMM YaCTb CBOerO CBOOOAHOTO BPeMeHH YeJIOBeK BOCCTAaHaBJIMBaeT CeOA HM KaK 


TPYMOBY!0 eJ{MHULY. 


Onbit pa3BHTHa UHAYCTpHM pa3BileqeHHit B pa3IM4HbIX CTpaHax MO3BOuIAeT UpecTaBMTb 
TIPHHUMMMaIbHbIM COCTaB ee CaMOCTOATEJIBHBIX eMHHU. IpegoxKeHve aIKOrOJIbHBIX HallMTKOB B 
HeOrpaHH4eHHOM KOJIMYeCTBe 3aBJIeKaeT TWoOceTuTeei U Weslaer KIyOy He Masloe MoceleHHe, a 
COOTBETCTBCHHO XOpolive Tposaxu OuJIeTOB WIM WeHer 3a BxO]. B mocmeqHee BpeMaA OUCH MoOnyapHa 
TCH]CHIUMA YCTaHaBIMBATb BPeMeHHbIe paMKU OeciaTHOrO BXOJa B KITyO, TEM CaMBIM HOJCTpanBasd MON 
ceOa paOoTy 3aBeeHHA UM HalipaBJIad MOTOK MOceTUTesIeH B HyKHOe BpeMA y4OOHOe MepcoHaly He 
TONIbKO jdt OONbUIeH MpOAYKTHBHOCTH, HO HM 3alOJIHeHHA TaK Ha3bIBACMbIX YacOB 3aTHIIIbA. 
IIpeao>%KeHua HalMTKOB WIM OKO, KOMIWIMMeHTOM OT 3aBeeHHA, OeciaTHbIM BXO MO [pecc-Koyy B 
Kade HW pecTopaHb! TOxKe O4eH MOMMyApeH UM 4all[e BCero OH MpOBOANTCA Ha KakHe HO0 TeMaTH4ecKHe 
Be4epHHKU Take Kak OaJl MacKapay, X9JIOYHH, BeYep KOCTIOMOB HIM BeyepHux TsaTbeB. J[pecc-Koy 
(anrm. dress code — kKoyeKc ofexK_bI) — PopMa OFex*K ALI, TpeOyemMaa TIpH WoceleHuu onmpeyeeHHBIX 
MepolnlpHaATHi, opraHv3alHi, 3aBeqenun [11]. 


OpraHu3allua TeMaTHYeCKOrO MeporlpHaATHA — eO OYeHb CO%KHOe U, TiIaBHOe, MOAOMTH K ITOMY 
TBOpYecKH. OpraHH3ya TeMaTHYecKHe MepOlpuaTHa, aHMMaTOpaM ciJieqyeT ObITb MaKCHMasIbHO 
W300peTaTeIbHBIMH, MO3aOOTHTECA, YTOOKI OH ObITI OOUMYCH B APKY!O IMOIMOHAIbHYy!O (OpMy, UYTOOI 
HHKTO He YXOJMII C BeYepa PaBHOJYINHbIM WIM YHbUIbIM. HapaBHe c yCTHbIMH BbICTYIJICHHAMH OObIYHO 
IUMpOKO HCHOUb3YIOTCA HAA Hble MU XY1O#KECTBCHHbIC WIWIFOCTpallMu, KOTOPbie He TOJIbKO JOMOHAIOT, 
HO HW oOorallatoT KaK Ka@kKOe OTeIbHOe BBICTyMIeHHe, Tak WM BCKO TeMy. Xoporio, Kora 
T@MOHCTpUpyrOTcaA OOPa3lIbI MPOAYKIWH, HOBIE MeTOJbI paOoTbI, CXeMBI, HarpaMMBl, JjeHcTByroOIlHe 
MOJ@JIM MallIMH, MOKa3bIBaIOTCA CIICHbI M3 CiieKTaksIeli, ()parMeHTbI M3 KMHOMYJIbMOB, IpoH3BeqeHHA 
W300pa3HTeJIbHOrO MCKYCCTBA, MCIIOJHAIOTCA pa3sIMYHbIe My3bIKaJIbHbIe Wpow3BeqeHua. Padoty m0 
MOZTOTOBKe HM MpoBeeHHIO TOM WIM MHOM AaHMMAaLIMOHHOM MporpaMMbl MO%KHO pa3eIMTb Ha HECKOJIbKO 
3TATIOB. 


Tlepparit stam (caMbiit OobIIOM HU OTBETCTBCHHBIM 9Tall) — MOATOTOBUTeJIBHBIM, OH BKIOUAeT B CeOA: 
> aHasin3 mpelaraeMbix aHMMalMOHHBIX porpaMM; 

> omnpeyemenve 3ayay u Ween; 

> Bbil0op BPeMeHH HM MecTa IpoBexeHHA MporpaMMBI; 

> 


IIpOCKTHpOBaHHe AHHMaLMOHHOM TporpaMMbl C Yy4eTOM BO3PaCTHBIX, ITHHYCCKHX HU Jpyrux 
ocoOeHHocTeli HoTpeOuTeuel TaHHO ycsyru; 


co3qaHue HW 1OAO0p clleHapHeB AHMMaL{HOHHBIX MeporpuvATHH, BKIIKOUCHHBIX B IIpPOrpaMmy; 
COCTaBJICHHe CMETHI pacxOOB Ha IIpoBeyeHHe AHMMAaLMOHHON TporpaMMEI; 


TowOop TBOPUCCKHX KOJIJICKTHBOB, paciipeesIeHue o00s3aHHOCTei BHYTpu aHUMallMoHHon KOM@aH JBI; 


VV V WV 


TEXHHUYCCKYIO MOATOTOBKY: H3rOTOBMeHHe JeKopalluii, 3aKyIKy MHBCHTaps, KOCTIOMOB, PeKBH3HTa UH 
T.2.; 
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> ycTaHOBKa 3BYKOBOM M CBeTOBOM alllapaTypbl, Apyrux TeXHHYeCKHX CpeyCTB, OPOpMJIeCHHe CICHEL, 
W3rOTOBIeHHe (POHOTpaMM H I1pouee; 


> mpoBeyeHue pelleTuuni, oOyueHue IpaBusiaM Urp  mpoee; 
> mpoBeyeHve peksiaMHoi KaMMaHHu HAaMeC4CHHBIX AHHMALMOHHBIX MeporipuaTHui [12]. 


Bropow 9Tam — 9TO MpoBeweHHe aHHMaIl[MOHHOM TporpaMMbI — TpeycTaBliaeT coOol camyro 
OTBETCTBeHHY!0 HU CIOKHY!IO paoory Id BCexX yaacTHHKOB. Beyb Ha TOM ITalle HEOOXOAHMO COeMHUTb 
ycuJIMA BCeX 3a/eHCTBOBaHHbIX aHHMAaTOpPOB, peoOwoeTb HepBHOe HalipmKeHHe UW pelliMTb 
MIOCTAaBJICHHBIe 3aa4H JIA JOCTHKEHHA Pe3yJIbTATOB. 


TpeTui 9Tal — noyBeqeHue UTOTOB, B XOAe KOTOPOrO MponcxoyHT: 
> aHasiv3 IpoBeqeHHOW MporpaMMBI; 

> aHKeTHpoBaHue MoTpeOuTesel c MOCMeyIOUMM aHasn30M; 

> padota Haj ycoBepliieHCTBOBaHHeM IporpaMMBI. 


VUrak, TexHOsIOrM4ecKHH Tpolecc, KOTOpbIi BKIIOUAeT TPH OCHOBHBIe 9Talla: MOATOTOBKy; MpoBeyeHue 
IIporpaMMbI VM aHaiH3 MpoBeyeHHO MporpamMMpl. Ecmm coyetaTb pecTopaH C HOYHBIM KJIyOoM, TO 
ycIOKHAeTCA padoTa My3bIKasIbHOrO oOcryxKUBaHHA. TyaBHbIM 9JIEMeCHTOM KOHIenuMH KIyOa 
CTaHOBHTCA JIMIO JMpKesx, KOTOpbIi, co3qaBad My3bIKaJIbHbI¢ KOMIO3HUMH, PopmMupyeT ocobyro 
atmMocdepy HM HacTpoeHne mocetutemei. Ero ocHoBHad 3afjaua 3akyIKOUaeTCA B CO“CTAHHH MY3bIKH C 
PHTMOM TakuM OOpa30M, 4TOObI Mepexoy OFHOM KOMMO3HIMH B Apyryto Obl IpakTH4YecKH He3aMeTHbIM 
[12]. Tak dopmupyetca cet, KoTOpbIi OOecledHBaeT 3By4YaHHe MY3bIKM IIpakTHY4ecKH Oe3 TepepsiBa. 
HanOonee KBalM@uuMpoBaHHEIe MypKeH C TOMOMMI[bIO CIielWasbHOM alllapaTypbl BCTaBJIAIOT B 
coueTaeMbIe KOMIO3HUMM pa3zIM4HblIe akycTHueckve 9ddextsl. J[usoKeit MoxeT paOoTaTb B pa3HBbIxX 
CTHJIAX, CO3aBad MMKCbI COracHO CBOMM IIpey{cTaBIeHHAM HM BKycaM. BaxKHO, 4TO OMKeH OBITS 
YeJIOBCK APTHCTHYHBIN, KOTOPbI ClIOcoOeH YyBCTBOBaTb HacTpoeHue rocteii. B KiyOe MoryT paOoraTb 
OJHOBPeMeHHO HeCKOIbKO WuypKees. Kaxypii u3 Hux JeMOHCTpupyeT pa3Hble TeyeHHA, CTHJIN, 
HallpaBJICHHA, HCIIOIb3yeT pa3zIM4HbIe My3bIKaIbHble Wpvembl. IlepHoqu4ecku WuyKeu Ha coOpaHuu 
oOcyxK]aloT OCOOCHHOCTH CO3TaHHbIX MMH KOMMO3HUMH, CMOCcOOcTBYyeT JasIbHeiWieMy pa3BUTHIO 3TOTO 
HalpaBsieHHa pa3BieyeHuli. bombpuioe 3HaueHHe Jd OOecMeyeHHA Ka4eCTBCHHOrO MyY3bIKaJIbHOTO 
OOcIIYKHBAaHHA MMeCT CIielHaIbHad alilapatypa, a TakoKe MHKMHUPHHT Ip MpoeKTHpoBaHHH, MOHTaxe, 
yCTaHOBKe BbICOKOKaYeCTBeHHOTO OOOpyOBaHHA Jit (OHOBOTO O3BYYHBaHHA JIOObIX MOMeIIeHHIt 
yupexeHui pecTopaHHoro xo3AaiicTBa. 


Ucxoga “3 anamu3a padot: B.B. boranauna-Masprx, E.C. OpoGeiitko u JI.A. Paquenko MoxkeM cyeaTb 
BBIBOA, YTO AHMMALMOHHBIC MPOrpaMMBbl ABJIAIOTCA BaXKHOM YACTbIO C/epbI AeATebHOCTH MpewupnaTu 
mutTaHua. Padota m0 MOATOTOBKe UM TpoBeseHHIO JOOOM aHHMalMOHHOM TporpaMMBbl jeuMTcA Ha Tpu 
oTama: 


1. MOATOTOBUTeIbHBIM 9Tal (aHaH3 WpedaraeMblx aHMMAaIMOHHBIX IIporpaMM; olipeyeseHue leet u 
3ayjad; BbIOOp BPeMeHH UH MecTa IIpOBeeHHA MpOrpaMMBI; IpoOeKTHpOBaHHe AaHHMAIIMOHHOM MporpaMMBl, 
YUNTHIBAT BCe OCOOeHHOCTH MoTpeOutTesel ycslyru; co3qaHve U MOAOOp clleHapveB, BKJIKOUCHHBIX B 
IIporpamMMy; ToxOop TBOPYeCKHX KOJJIEKTHBOB, paciipeweseHve OOs3aHHOCTeM BHYTpH aHMMallHOHHO!t 
TIporpaMMbI; TeXHHYecKad MOATOTOBKa; YCTaHOBKa 3BYKOBOM MH CBeTOBOM allllapaTypbl; mpoBeqeHue 
pelleTHIHi; mpoBeyzeHve peksIaMoi KOMMaHUMN). 


2. I[popeqeHve aHuMalHOHHOH MporpaMMBI. 


3. TloqBeyqenue UTOrOB (aHaIM3 poBeyxeHHOl porpaMMbl; aHKeTHpoBaHue oTpeOuTemei c 
TOCJI€LYIOW[MM aHasIH430M; padota Haj yCOBepIIeCHCTBOBaHHeM porpaMMB!). 
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IIpuH rpamMoTHow opraHH3alWH aHMMalMOHHBIX YyCJIyr, OHH MOryT MposepxaTb 3aBeyeHHe Ha 
KOHKYypeHTHOM PpbIHKe O¥eHb AOIrO. Tak %Ke OHM ABJIAIOTCA MOLWIHBIM JBHraTesIeM JIA peKaMHO 
KOMIIaHHH, Tak KaK IIpoBeeHHeM KakoOli-1M00 MporpaMMBbI B pecTOpaHe MOXKHO 3aBIeub OobIee YHCIIO 
MOceTHTeIeH UW, MOKa3aB HM XOPOIIMH ypOBeHb cepBHca HM JOCTOMHYy!O KYXHIO, CyeulaTb H3 HAX 
TIOCTOAHHBIX ToceTuTesel. 3aBeeHHIO HEOOXOAHMO MOCTOAHHO BeCTH JICATCJIBHOCTb MO BHePeHHIO 
HOBBIX IIpe/VIOKeHHH, aKWH HW Mx Tomaye. 


3AKJIFOWEHHE 


Ha pbiHKe TypHCTCKHX ycslyr Bce OosIee 3HAYMMBIM Bec MpHoOpetaeT KYJILTYPHbIM TYpH3M HM OHO M3 ero 
HalpaBsieHHit — aHuMalud. AHMMallHaA — 3TO CBOeOOpa3Had ycslyra, Mpecwexyrowlad Web MOBbIMIeCHHA 
KayecTBa OOCIYKMBaHHA, HU B TO %e BpeMA — 9TO CBOeOOpa3Had opMa PpekKIaMbI, MOBTOPHOTO 
IIpHBIeYeHuA WoOTpeOuTesei, Toke TWpecwexyroulad Web MpORBMKeHHA TypHCTCKorO MpoyyKTa Ha 
PbIHKe JIA MOBbIMICHHA OXOAHOCTH HM TpHObWIbHOCTH TypOu3Heca. AHMMAallHA ABJIACTCA HOBbIM 
HallpaBJIeHHeM 10 pa3paOoTKe WH IpeOcTaBseHHIO CIIelMasIbHbIX IIporpamMM BO BpeMA TypHCTCKHX 
0e3{0K H yTemecTBui. B HacTostjee Bpema Bcé OosIee MOMYyIAPHbIMU Cpe TYPHCTOB CTaHOBATCA He 
TOJIBKO 9KCKYPCHOHHBEIe, HO M AHMMAaL[MOHHBIe IpoOrpaMMBI, 4Yepe3 KOTOPhle peasiM3yeTcA aHHMal|MOHHaA 
J[eATCJIBHOCTb. AHHMal{MOHHad IporpaMMa — KOMILICKC MepONpHATHH CHOPTHBHOLO HU pa3BJIeKaTesIbHOTO 
xapakTepa, KOTOpbIe BxXOAT B ciepy pekpeallHOHHEIX HW J{yXOBHbIX WHTepecoB TypHCTOB U 
pa3paOaTbIBaloTcCa Id MpoBeyqeHuaA UMM cCBOCORHOTO BpeMeHH. AHMMAaLIMOHHbIe UporpaMMbl 
OJHOBPeMCHHO C pa3BJIeKaTeJIBHbIMH MePOlPHATHAMM BKIIOUAIOT B CeOA PasHOOOpa3Hble CIOPTHBHBIe 
HIpbl, yiipaxkHeHHA HM COpeBHOBaHHA. 


B HacTosilee BpemMa TocemeHve Kade HIM pecTopaHa ABJIAeTCA OHAM M3 CaMbIX JOCTYIMHBIX CIIOCOOOB 
IipoBeyeHua ocyra y oye. ITO obycNoBIeHO He TOUbKO pa3HOl WeHOBOM MOMMTHKOM, HO 
pa3HooOpa3HeM KYXOHB, a TaK %Ke HaJIM4HeM BCCBO3MOXHBIX JOMOJHUTeCIbHBIX ycyr. pu mocemjenun 
pecTopaHa TOcTH IvlaHupy!OT He TOJIbKO HacwaqMTbCaA COM, OTMeTHTb KaKOM-1M00 Tpa3qHHK, HO u 
IIOJIYYHTb HOBbIe IMOIMU, y3HaTb YTO-TO HOBOe WIA CeOa, MOrpy3HTcA B aTMOCepy FocTelpuHuMctTsBa, 
yrora uM Tera. Jia MpeaipuaTui oOMjecTBeHHOrO MMTaHHA 9TO %XesaHWe MOceTUTeeH ABIAeTCA 
OTJIMYHOH BO3MO2%KHOCTHIO TIPHBJIC4db Oobutee KOJIM4CCTBO rocten, TCM CaMbIM YBCJIMUMB U3BCCTHOCTbh 
3aBeeHHA HM CBOM WOxOL. 
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